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Members Present.......... Commissioner Suzy Foss, Commissioner Greg Chilcott, Commissioner
J.R. Iman, Commissioner Ron Stoltz and Commissioner Jeff Burrows

Date.....oooeeveviiiiiirennnnn, October 22, 2012

P Glenda Wiles

> At 8:30 a.m. the Bitterroot Valley Marine Corp Detachment was present for the signing of a
Proclamation making November 10, 2012, as Marine Corps Day in Ravalli County.
Commissioner Stoltz made a motion to approve this Proclamation. Commissioner Burrows
seconded the motion and all voted "aye". (4-0) Commissioner Foss was not present for this
meeting.

» The Board met at 9:00 a.m. for a decision on the use of a county surveyor for necessary
services. Commissioner Chilcott made a motion to continue this discussion until 9:30 a.m.

under Administrative Matters. Commissioner Burrows seconded the motion and all voted
"aye'" . (5-0)

» The Board met at 9:30 a.m. to discuss housing animals that are picked up by animal control
(currently Law Enforcement personnel). Present was Undersheriff Perry Johnson and a group of
interested citizens which included Jerry Moore. Commissioner Foss noted there is $20,000 set
aside within the FY2013 budget and the discussion today is to decide how to move forward
housing animals with these monies. Jerry Moore stated Noah's Ark at Sheafman Creek and Pet
Palace in Stevensville have quarantine facilities and they both agree to give a key to the Sheriff's
Office for access into their facilities. Jerry also proposed a hot line number be set up for citizens
to call if they are looking for their animal. She felt these two locations would be advantageous
for Law Enforcement and they are also better housing conditions for the animals. Jerry stated
having other locations will also create less stress on the overworked Animal Shelter employees
and overcrowded shelter. According to figures sent out by BRH Association, the average
number of dogs being picked up by Law Enforcement is 100 per year, with 2-300 per year by
citizen turn in.

Discussion included the term of holding an animal and any liability during the holding period;
having the owner of the dog being responsible for any holding payments; the necessity of .
developing a Request for Proposal for the service of holding and the disposition of animals if



turned in as stray or by law enforcement. Commissioner Stoltz and Burrows will work with
the County Attorney and Sheriff's Office in order to develop an RFP with the intention of
having this completed by December 2012.

P The Board met at 10:15 a.m. to discuss and possibly adopt a Resolution for speed limit and no
passing zone on Logan Lane near the Township of Stevensville. Discussion included the length
of the No Passing Zone on Logan Lane and meeting the AASTHO Standard requirement.
Commissioner Chilcott made a motion to adopt Resolution 2917 as amended to include
AASTHO Standards. Commissioner Iman seconded the motion and all voted "aye". (5-0)

The Home Owner Association agreed to pay for the T intersection signs for their subdivision.

» Commissioner Chilcott attended a MR TMA meeting in Missoula at 2:00 p.m.



October 21, 2012

To: Ravalli County Commissioners

RE: Bitter Root Humane Association / Ravalli County

Please take the time to read the attached letters, articles and surveys
about the Bitter Root Humane Association from various citizens of
Ravalli County. I believe these testimonies represent a sampling of
the opinions many people have and show a pattern of disregard by
BRHA for the people and the animals.

The option for an Alternative Kennel program will benefit the people,
the Sheriff’s Department, and animals. Thank you for your
consideration and time in this matter.

Sincerely,

Clpy DLoplt

Jerry Moore
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Bad experience trying to
adopt a dog

My nine yearold son ~
and T had a great day at
the Ravalli County fair
including time spent at
the booth of the Bitterrot
Humane Society. We had
been searching for an
appropriate mixed breed
of pup that was to be his
first dog. The gals at the
booth were very friendly
and told us about some
pups that were recently
taken into the shelter
and would be available
in about 5-6 weeks for
adoption. Wemade a
donation to the shelter
and assured them we
would go to the shelter
for alook at the pups the
following day. My son was
unable to attend but I was
very impressed with the
pups. I visited with sev-
eral workers at the shelter,
completed the applica-
tion fee, and I received an
interview. I have had dogs
most of my life includ-
ing a period of more than

15 years during which
time I raised Malmutes. I
was highly qualified and
received an assurance that
we would receive a pup
from the litter. We were
further assured that we
would have second choice
of the litter. I called my
son and we returned to
the shelter the folllowing
Saturday where he excit-
edly looked over thelit-
ter, expounding upon the
attributes of each pup and
expressing special inter-
est in several. Yesterday
Ireceived a call from an
unidentified caller at
the shelter informing us
that we were no longer
eligible to receive a pup.
When asked why I was
informed that there were
many other applicants
and our application was
inadequate compared to
the others. Inow have
to pass this information
on to my son who will be
heart broken but there is
no other recourse fromus
as this ambiguous change
of decision ruled us out
after our initial contract
and guarantee with the
society toreceive a pup. I
do not understand what
prompted this change of
heart by the Bitterroot
Valley Humane Society
but only know that it was
especially cruel to my son
to make such a guaran-
tee to us only to renig on
that agreement. I donot
know what motivates or
would influence such a
decision but this random,
and unwarranted applica-
tion of personal power
and control exhibited by
the Bitterrot Humane
Society had a very nega-
tive impact upon my
family and especially my
son. Thope thisisnot a
standard practice and
that other highly qualified
applicants are not treated
in such a contrary way by
a public serving agency in
Ravalli County.

Sincerely,

Dick Richardson

et



October 9, 2012
RE: Bad experience at Bitterroot Humane Association

Like Mr. Dick Richardson in his letter to the editor, my experience with the
Bitterroot Humane Association appears to represent a pattern in the overall
mismanagement when it comes to evaluating a person’s character. Several years
ago I tried to adopt my granddaughter’s dog that had been living temporarily with
an acquaintance of my daughter. The dog had been picked up and taken to the
Shelter. I was told that it would be better off living with the young man who had a
stable environment rather than with our family. This young man lived in a motel,
didn’t have a job and was eventually convicted of a crime and went to jail. Who
knows what happened to the dog! This shows poor judgment on the part of the
manager, Vicki Dawson.

Our family was devastated over this situation. However we once again went back to
try and adopt a specific breed of dog and was put on a waiting list. To this day we
have never heard from BRHA although they have had many dogs of that breed come
through their doors.

Our family owns property, has had a long standing in the community, has never
gone to jail, is financially stable and are currently raising our adopted grandchildren.
What is the problem? It appears that BRHA's policy should be one of openness,
honesty and above all, community friendliness. Since Mr. Richardson’s letter
appeared, I have learned that there are quite a few people who have been turned
away because they are deemed inadequate or unworthy. Who is this person making
such biased, discriminating decisions as to who can adopt and who can’t? Maybe it
is time that the policy is changed and the people who are rude enough to carry out
such policies be deemed ‘inadequate’ for their job and replaced by people who
REALLY care.

Signed:
Terry Wetzsteon

254 Christofferson
Corvallis, MT



— Shear Delight Dog Grooming
- Hannah Whitney

4/6/09 PO Box 333, Victor, MT 59875
BRHA Board of Directors
PO Box 57, Hamilton MT 59840
To BRHA board member-

Since opening the doors of Shear Delight Dog Grooming in the Bitterroot valley in 1980 we have
gmou::edandfoslereddogsforﬂ)eBRHAm i hnsbeenomDONAﬂONtotheSheIta-andﬂleir

shelter staff member then wmovertothecxwifenndsaidmeshelterfeemuldbe5182.00. The dog had
beenatthesheltu-forSdays.Camlmsmmisedthcsheltersmﬂ'mchargingdieownerformgmonﬁng.
Carolyn left the shelter and ml]edmeimmediately. Carolyn told me about her experience at the shelter
and we were both appalled and offended. The next daywasWednmdaymdd)eshclterwasclosed. I called
SueMcCormackathcmebecauselwantedtobcsurelcomactodsommﬁumtheBRHAbeforemeomr
pickednpﬂ:edogon’l'hmsday. Sue had Vicki Dawsoneallmeﬁghtaway.
Wcﬁsﬁd&mdwlmﬁaﬂmpbm%“didnmmforﬂwpwﬂe’smemmewm&w
dog was a mess. Iinfonnc_:dVickithatmedoginquestionwasnotanymoreofamessthmdogswegroom
for customers every day. Ireminded Vicki Wwe groom shelter dogs because we do it for the dog! Vicki then

We are looking forward to many more years of helping sheiter dogs look their best and hope the shelter
uses our willing and enthusiastic resource more often.

Sincerely, "%w&/k | \UﬁThM

Hannah Whitney owner — Shear Delight Dog ing
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Montana Consolidated Dog Laws Page 6 of

History: En. Sec. 1, Ch. 426, L 1997. i

7-23-4202. Adoption of cat or dog from humane
society, animal shelter, or pound - spay or neuter
required — deposit - penalty — exceptions

(1) Except as provided in subsections (6) and (7), a humane society or publicly operated
animal shelter or pound may not offer for adoption, sale, or trade any cat or dog that has not
been redeemed by the owner unless:

(a) the animal has been spayed or neutered; or

(b) the person to whom the animal is released agrees in writing to have the animal spayed
- or neutered and a deposit for spaying or neutering the animal has been paid. The deposit
must be in an amount determined by the humane sodciety or publicly operated animal sheiter
orpoundtobewnpambbtomelowwfeeforspayingormuteﬁngmatisehamedby

(2) Upon payment of the deposit required in subsection (1), the person who is adopting the
animal must receive a certificate for spaying or neutering, to be presented to a licensed
veterinarian, who shall complete the certificate when the spaying or neutering is done. Upon
receipt of the completed certificate verifying that the animal has been spayed or nautered, the
humane society or publicly operated animal shelter or pound shall forward the deposit to the
veterinarian who performed the procedure.

(3) The deposit must be forfeited if the spaying or neutering is not done:
(a) within 30 days if the cat or dog is more than 6 months old at the time of adoption; or

(b) by the time the animal reaches the age of 6 months if the animal is less than 6 months
old at the time of adoption, or within 30 days of the adoption, whichever is longer.

(4) A deposit forfeited pursuant to subsection (3) may be used only for the following °
purposes:

(a) a public education program designed to prevent the overpopulation of cats and dogs;
{b) a program to spay or neuter cats and dogs; and

(c)oostsﬁmnedinmeenforwnemofﬂﬁssem including a follswup program to
ensure that animals adopted from or sold or traded by the humane society or pubticty
operated animal shelter or pound are spayed or neutered.

' ] ' (5) Faﬂuretoﬁnﬁﬂthemennsofanagreemmenteredintopursmntmsuhsecﬁon(‘l)(b)
St : : \ may, at the discretion of the county attomey, result in the filing of a misdemeanor charge
S punishable by a fine of not more than $500.

(6) The provisions of this section do not apply to an animal for which a licenged
. ' veterinarian verifies in writing that spaying or neutering would be injurious to the animaf's
7! . - e a heallh.

(7) The provisions of this section do not apply when a humane society or publicly operated
animal shelter or pound, at its discretion, chooses to accept an adoption fee of not less than
" $50 from a person who wishes to adopt an animal for breeding purposes.

History: En. Sec. 2, Ch. 426, L. 1997.

7-23-4203. Additional spaying or neutering
requirements not precluded - cooperative

http://www.animal]aw.info/statutes/stusmtst7_23_lO] htm i 10/8/2009



The Not Humane Association May 23, 2010

Elderly Virginia Horan, and family, adopted a small doxie mix pup from a
rescue. Four days later workmen accidentally let the dog slip out the front
door on Saturday, May 22. Virginia was frantic and terrified as she searched
the neighborhood for the dog.

She called the Bitterroot Humane Association and was told that someone did
turn in the recently spayed, little doxie dog with a red collar. That was
Virginia’s Bella, and she was being kept behind the front desk.

Virginia rushed over to reclaim her dog and was refused and turned away
from the BRHA. The manager, Vicki Dawson said she needed to prove it
was her dog. She left in tears.

With indisputable proof and documentation, Virginia went back to the
BRHA a second time. She had spay and adoption papers, rabies and DHPP
vaccination records, and a full page color photograph of herself holding
- Bella on her lap, see attached. But that would not do. Now Virginia needed
" to talk to a police officer before she could get her dog back.

The manager phoned the police and told Virginia to go home and wait for
an officer. The manager scared Virginia further by saying she could have
adopted Bella out at least three times that day, and if the officer did not meet .
with her before closing time, BRHA would keep the dog until Monday
afternoon. She would also have to pay a reclaim fee-and daily kennel
charges. If it is necessary to have an officer talk with the owner of each
turned-in animal, why was not an officer called out on Virginia’s first visit
or phone call to the BRHA?

The city policeman was kind and supportive of Virginia. He phoned the
BRHA and Virginia got her little dog back by 5 o’clock, Saturday evening.

Virginia said the manager, Vicki Dawson, “was mean and hurtful.”

There is no place in any organization to bully and emotionally distress an

elderly and weak individual, especially a so-called Humane Association.

Cherie A. Adkins and Virginia H o~ ”\é o

and Virginia Horan //w{ // [L/ //J
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Hannah Whitney
PO Box 333
Victor, Montana 59875

James Rokosch
Greg Chilcott
J.R.Iman
Kathleen Driscoll RE: Animal Control and Protection

Presently, you as county commissioners have appointed the Ravalli County Animal Protection and Control
Board as a committee 10 investigate on your behalf the possibility of contracting with the Bitter Root
Humane Association to use the animal shelter and the shelter staff for care of animals. As we understand it,
this committce will eventually recommend 1o you the intricacies of a program being established for animal
protection and control in Ravalli County. Because of past practices of the BRHA we are concemed with,
andweaskthatyourconsidmﬁonbegiventomeoperaﬁonofﬂneanimalshelmloenmtlmtheanimals
pickedupmderyowprogmnand;hepownﬁaladopwrsofmoseanimalsvﬁumemmemmd
consideration necessary to ensure the best existece possible for the animals.

In our opinion at this time, the animal shelter is not being managed well. A policy and procedures manual
for the day-to-day operation of the shelter does not exist. Past board members of the Humane Association
recall that at one time, such a manual did exist. The current management of the animal shelter is not
consistently following any policies and procedures and, from time to time, establishes policies and
procedures “on the spot.” Copies of letters are attached that indicate some of the current problcms and
inconsistencies occurring at the shelter.

WekelitisimpoﬂamﬁmaandardmdpoliciesaudpmwdmbeapmvedbytheHmnaneAsociation
Board members and adhered 10 by the manager and staff of the shelter. There need to be written guidelines
inordertoeommnnicatepolici&sandappropﬁatepmeedmmistheonlywaytocreatemeappropﬁate
environment for a clear, complete, and organizationally accepied understanding of who the Humane
Association is, or should be, within our community.

ltishnpaaﬁw&ﬂymbowdmbasmthﬂﬁemrkhdngdom&wﬁmmgmkism&mﬂm
later at the shelter. The shared goal of your Board and the Humane Association should be to provide what is
best for the animals, that they are properly and humanely cared for. A related goal is that the public be
provided with adequate opportunity to do business with the Humane Association, to volunteer at the shelter,
and while doing so, should expect to be treated fairly and courteously, showing mutual respect. The mantra
ofﬁeAnhﬂSheltershouldﬁrstandforemostbethewelfmofﬂxemimals.l‘hereisadifferentagenda
beingfonowdprmﬂyauheshelm.Fundraisingp:esenﬂytopsmewioﬁtylislaltheslwlwwithaﬁnnl
welfare and public conscience far down the list.

We attempted to relay these concerns to the Ravalli County Animal Protection and Control Board this past
Monday evening but our concerns were rejected outright and they would not consider our remarks. The

Clmirpason,PegPlanstatedtlmmshouldtakethisimmtotheComtyCommissionersandisthereason
for this letter t0 you.



2.

£

. ** .Esently, the shelter does not have a Policy and Procedures manual, The director and stafF do nat work in
_.f’mﬁsonwdeﬁvenheservimsourgemlymansmlmacﬁviﬁe&mmﬁmls’ welfare as well as rapport

withthepnbﬁcmﬁ‘ersgremlybmmthemismd&sigmdpmposesetdowninwritingthatcanguidethem.
We have sought out policy manuals that eouldbeappmpriatelyusedaﬂheshellermdbpve found a
wonderful policy and procedures manual, The Standard Operating Procedures for the Windsor-Essex
County Humane Society, Windsor, Ontario. This manual could easily be adapted to use by the BRHA. We
have included one copy of that manual with this letter. We suggest an oversight committee could be
&ﬂabﬁshedconsisﬁngofnmbersofornmtaﬁmofyombommthel-lmnaneAmciationBoa:dof
Ditecto:s.‘l‘hiscommitteeootﬁdmrkinunisonloaclﬁeveynurgoalsineoneenwitbﬂmsegoalsomlinedin
the policies and procedures manual of the shelter. Such a committee would exist to ensure that proper and
hmnepolicienndpmceduresareestablishedinwriﬁng,thatallstaffmanbmsareﬁ:llyindoctrinated
abomﬁwpolici&sandpmeedmesandthatthesheltermmagctworksstcadfasuytoadheretoandenfo:ce
those policies and procedures. The oversight committee could make random visits to the shelter to observe
whatmhsplwe,andmulda!mmﬁdepwpkwhodobusimswimmeHmeAmiaﬁmm
opportunity to provide feedback about their experience through a follow-up phone call or a mail-in
questionnaire, Wcsuggmmquuestthatthepoin!smised.inﬁﬁslettcrbeaddmsedinyomdiscusions
abomconmingwiththeﬂumanemciaﬁoaandthataboveall,tlwanimals’welfar’ebeensmedby
placinginlhatcormmarequimemﬂmuheshehcrmeetaccemedstmxdardsforopemtionmdtlmt
semimmualmviewsofsheheropmaﬁmsheconduﬂedbymmbersofyourmmiuee.

We are sending a copy of this letter to all BRHA board members along with a copy of The Standard
Operating Procedures for the Windsor-Essex County Humane Society, Windsor, Ontario.

Thank you for your consideration of this matter.
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BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter .

Have you visited the BRHA animal shelter? (please circle one) @ No

If yes, when and how often? 5‘ Yne J& ’ét YA O\ M‘} T OIS ) QXCe G moﬂ‘\w\
What was the purpose of your visit? _{oeaina Toc _Q clony

Please answer the following questions using this scale: 1 (lowest or wc?‘rst) to 5 (highest or best)

4 5

Rate your first impression of shelter’s exterior
Rate your first impression of shelter’s interior
Rate the cleanliness of the animal shelter

Rate the air freshness in the animal shelter

Rate the friendliness of the staff

Were you made to feel welcome?

Were questions answered to your satisfaction?
Did the amount of paperwork seem appropriate?
Did you consider your visit a success?

@/NN@@NN@@N
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Rate your overall satisfaction with your visit 4

Please note any specific comments and/or things you'd like to see changed or improved :

Administration and Policy

Are you a member of the Bitter Root Humane Association (BRHA)? Yes ﬂ-

Did you pay BRHA membership dues for 20127 Yes @

Have you attended a monthly BRHA Board of Directors meeting? Yes @
Did you vote for Board members at the 2012 annual meeting? Yes &
Have you ever contacted the BRHA Board of Directors? Yes @
if yes, was the issue resolved to your satisfaction? Yes @
Overall, are you satisfied with the Board and it’s policies? Yes (No

Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you support a ne fco?[ change Tohe BRHA and/or the animal shelter? No
ﬁ !( Colp. - '

Your name: (Y Address: Sﬁﬁ_ﬁmlhﬂbﬁ_hwlf_}

Your email (to join our mailing list):

' Contact us at: 360-0200 or citizensforabettershelter@gmail.com
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BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter

Have you visited the BRHA animal shelter? (please circle one) No
If yes, when and how often? L a6t \)

\
What was the purpose of your visit?"\‘[) C ner A (N G )//) 4
Please answer the following questions using this scale: 1 (lowest or worst) to 5 (hl&‘west or best)

prd

Rate your first impression of shelter’s exterior 1 2 3 4 5
Rate your first impression of shelter’s interior 1 2 3 5
Rate the cleanliness of the animal shelter 1 3 4 5
Rate the air freshness in the animal shelter 1 3 4 5
Rate the friendliness of the staff g 2 3 4 5
Were you made to feel welcome? 2 4 5
Were questions answered to your satisfaction? 1 2 3 4 5
Did the amount of paperwork seem appropriate? 1 2 4 5
Did you consider your visit a success? 2 3 4 5
Rate your overall satisfaction with your visit 2 3 4 5

Please note any specific comments and/or things you’d like to see changed or improved :

Administration and Policy )

Are you a member of the Bitter Root Humane Association (BRHA)? Yes \ No
Did you pay BRHA membership dues for 20127 Yes @
Have you attended a monthly BRHA Board of Directors meeting? Yes @
Did you vote for Board members at the 2012 annual meeting? Yes @
Have you ever contacted the BRHA Board of Directors? Yes @
If yes, was the issue resolved to your satisfaction? Yes

N

Overall, are you satisfied with the Board and it’s policies? Yes
Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you support a need for change in the BRHA and/or the animal shelter \‘{es No
Your name: Address: (;) He v J

Your email (to Join our mailing list):

Contact us at: 360-0200 or citizensforabettershelter@gmail.com




BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter

Have you visited the BRHA animal shelter? (please circle one) No ’

If yes, when and how often? _Non- Dee 201 65 uidi\s

What was the purpose of your visit? _ N\ wrore e - ' . .

Please answer the following questions using this scale: 1 (lowest'or worst) to 5 (highest or best)

Rate your first impression of shelter’s exterior 1 2 @ 4 5
‘ Rate your first impression of shelter’s interior @ 2 3 4 5
Rate the cleanliness of the animal shelter 1 @ 3 4 5
Rate the air freshness in the animal shelter @ 2 3 4 5
Rate the friendliness of the staff 1 2 3 (@ s
Were you made to feel welcome? 1 .,2 % 4 5
Were questions answered to your satisfaction? 1 2 4 5
Did the amount of paperwork seem appropriate? 1 2 % 4 5
Did you consider your visit a success? 1 2 4 5
Rate your overall satisfaction with your visit 1 2 @ 4 5

Please note any specific comments and/or things you'd like to see changed or improved :

“Lp O O oo (,m' —Ol/r!:f a 0 -J// 2 ) '[a ah—»LJldQ, ((mtrn‘ run arted
Aﬁtmfnibsha{ ngng {golfgh‘m' g Wq'k"f) gryram

Are you a member of the Bitter Root Humane Association (BRHA)? Yes %
Did you pay BRHA membership dues for 2012? Yes

Have you attended a monthly BRHA Board of Directors meeting?  Yes @
Did you vote for Board members at the 2012 annual meeting? Yes @

~Have you ever contacted the BRHA Board of Directors? Yes @
If yes, was the issue resolved to your satisfaction? Yes No
Overall, are you satisfied with the Board and it’s policies? Yes No

Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you support a need for change in the BRHA and/or the animal shelter? No
Your name: ] [sh_Robe s Address: : ollis Lol
Your email (to join our mailing list): _ec li\ 6S 0 E af c1co @ breshnn ned

Contact us at: 360-0200 or citizensforabettershelter@gmail.com

-




BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter

Have you visited the BRHA animal shelter? (please circle one) @ No

If yes, when and how often? L “\_’( mesS

What was the purpose of your visit? Q ] unTeel

Please answer the following questions using this scale: 1 (lowest or worst) to 5 (highest or best)
Rate your first impression of shelter’s exterior 1 2 3 4 5

Rate your first impression of shelter’s interior 2 3 4 5
Rate the cleanliness of the animal shelter 1 @ 3 4 5
Rate the air freshness in the animal shelter o 2 3 4 5
Rate the friendliness of the staff a 2 3 4 5
Were you made to feel welcome? (;’ 2 3 4 5

Were questions answered to your satisfaction? 1 2 3 4 5
Did the amount of paperwork seem appropriate? 0 2 3 4 5
Did you consider your visit a success? 2 3 4 5
Rate your overall satisfaction with your visit 2 3 4 5
Please note any specific comments and/or things you'd like to see changed or improved :

That vlace. veeds o complefe  aerhaul fom staft T3 He
Administration and Policy ' facil i+‘-\ —+
Are you a member of the Bitter Root Humane Association (BRHA)? Yes @ boq
Did you pay BRHA membership dues for 2012? Yes lm
Have you attended a monthly BRHA Board of Directors meeting? No
Did you vote for Board members at the 2012 annual meeting? Yes @

Have you ever contacted the BRHA Board of Directors? Yes @
If yes, was the issue resolved to your satisfaction? Yes No
Overall, are you satisfied with the Board and it’s policies? Yes

Seorns i ke Yeve are. B Doard Wembe(s @Reg whe coviral €
Do you sup rea rzeed for change in the BRHA and/or the animal shelter? — Yes No
Your name: IQL g !N‘;c&]\%&; Address: @‘ Q E)OX \)Ob V‘d‘)’f ;Nﬁ’ ng:rj

Your email (to join our mailing list): \/‘dOfY\c AO?\J @ (}jm a\\ - COMN

1
Please note any specific comments regarding the BRHA Board of Directors or shelter policies: ‘ ,\i ng/

Contact us at: 360-0200 or citizensforabettershelter@gmail.com



BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter

Have you visited the BRHA animal shelter? (please circle one) @ No

If yes, when and how often? _(~¢ e Ao Mnte a mlh Cur U(‘\\"\)\\ g
What was the purpose of your visit? o ., A QO o

Please answer the following questions using this scale: 1 (Iowest?)r worst) to 5 (highest or best)

Rate your first impression of shelter’s exterior 1 @ 3 4 5
Rate your first impression of shelter’s interior 1 @) 3 4 5
Rate the cleanliness of the animal shelter 1 @ 3 4 5
Rate the air freshness in the animal shelter D 2 3 4 5
Rate the friendliness of the staff 1 2 O 4 5
Were you made to feel welcome? 1 @) 3 4 5
Were questions answered to your satisfaction? 1 @ & 4 5
Did the amount of paperwork seem appropriate? 1 (@2) 3 4 S
Did you consider your visit a success? @ 2 3 4 5
Rate your overall satisfaction with your visit 1 2 @ 4 5

Please note any specific comments and/or things you’d like to see changed or improved :

d Heoeat fennels—

Administration and Policy

Are you a member of the Bitter Root Humane Association (BRHA)? Yes ®
Did you pay BRHA membership dues for 2012? Yes @
Have you attended a monthly BRHA Board of Directors meeting? Yes @D
Did you vote for Board members at the 2012 annual meeting? Yes @
Have you ever contacted the BRHA Board of Directors? Yes @
If yes, was the issue resolved to your satisfaction? Yes @
Overall, are you satisfied with the Board and it’s policies? Yes @

Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you support a need for change in the BRHA and/or the animal shelter? § '/ @ ) No
Your name: Address:

Your emall (to join our mailing list): (frspesdved. B 1 Qw106 ma_;\ . Com

Contact us at: 360-0200 or citizensforabettershelter@gmail.com



BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Sheiter
Have you visited the BRHA animal shelter? (please circle one),

Rate your first impression of shelter’s exterior 1

2 3 4 S
Rate your first impression of shelter’s interior 1 @ 3 4 5
Rate the cleanliness of the animal shelter 1 (22 3 4 5
Rate the air freshness in the animal shelter 1¢ 2 3 4 5
Rate the friendliness of the staff 1 2 (3 4 5
Were you made to feel welcome? 1 ’:é; ) 3 4 5
Were questions answered to your satisfaction? 1 2 @ 4 5
Did the amount of paperwork seem appropriate? 1 2 @ 4 5
Did you consider your visit a success? 1 @ 3 4 5
Rate your overall satisfaction with your visit 1 2 3 a4 5

Please note any specific co}gtments and/or thlngs you'd like to see changed or improved :

.,_n_t NISIIAtIoON ana POl

Are you a member of the Bitter Root Humane Association (BRHA)? Yes %
Did you pay BRHA membership dues for 2012? Yes

Have you attended a monthly BRHA Board of Directors meeting? Yes (No)
Did you vote for Board members at the 2012 annual meeting? Yes @ '

Have you ever contacted the BRHA Board of Directors? Yes @
If yes, was the issue resolved to your satisfaction? Yes No
Overall, are you satisfied with the Board and it’s policies? Yes

Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you support a need for change in the BRHA and/or 25 ival shelter? , Yes ,No
Your name: M_%W Aﬁwdss spzex d
Your email (to join our mailing list): shlaneajos dM Rt

Contact us at: 360-0200 or citizensforabettershelter@gmail.com




BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses wilt be
combined ith all others to help make our local animal sheiter the best the Bitterroot can offer.

#ofrazs] Shelter
Have you visited the BRHA animal shelter? (please circle one) No
If yes, when and how often? S5-C tumae

\What was the purpose of your visit? __gs¢~

Please answer the following questions using this scale: 1 (lowest or worst) to 5 (highest or best)

Rate your first impression of shelter’s exterior 1 @ 3 4 5
Rate your first impression of shelter’s interior 1 @ 3 5
Rate the cleanliness of the animal shelter 1 D 3 4 5
Rate the air freshness in the animal shelter 1 & 3 4 5
Rate the friendliness of the staff @ 2 3 4 5
\Were you made to feel welcome? @ 2 3 4 5
Were questions answered to your satisfaction? @ 2 3 4 5
Did the amount of paperwork seem appropriate? a 2 3 4 5
Did you consider your visit a success? @ 2 3 4 5
Rate your overall satisfaction with your visit i @ 3 4 5

Please note any specific comments and/or thmgs you’d like to see changed or improved :

A rinis“ration and Poll
Are you a member of the Bitter Root Humane Association (BRHA)? Yes
Did you pay BRHA membership dues for 2012? Yes

Did you vote for Board members at the 2012 annual meeting? Yes
Have you ever contacted the BRHA Board of Directors? Yes

If yes, was the issue resolved to your satisfaction? Yes

Have you attended a monthly BRHA Board of Directors meeting? Yes @
(Y
No

Overall, are you satisfied with the Board and it’s policies? Yes

Do you support a need for change in the BRHA and/or the animal shelter'? Yes

Your name W Address: ___&M 5%2‘

Your email (to join our mailing list):

Contact us at: 360-0200 or citizensforabettershelter@gmail.com
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BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confi dential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter
Have you visited the BRHA animal shelter? (please circle one) @ o
If yes, when and how often? Wb o oNeD

What was the purpose of your visit? m&m&ijﬁ
Please answer the following questions using this scale: 1 (lowest or worst) to 5 (highest or best)

4 5

Rate your first impression of shelter’s exterior
Rate your first impression of shelter’s interior
Rate the cleanliness of the animal shelter

Rate the air freshness in the animal shelter

Rate the friendliness of the staff

Were you made to feel welcome?

Were questions answered to your satisfaction?
Did the amount of paperwork seem appropriate?
Did you consider your visit a success?

ww@www@w@@
TRt G IR I I L B,

H@@HHHHHHH

Rate your overall satisfaction with your visit
Please note any specific comments and/or things you'd like to see changed or improved :

Admlmstratlon and Polig \ c&Scréw\ N Mte
Are you a member of the Bitter Root Humane Association (BRHA)? Yes . “"d N upset

Did you pay BRHA membership dues for 2012? Yes @ Qg\ C‘?‘Qﬂ v uﬁ vl L
Have you attended a monthly BRHA Board of Directors meeting?  Yes % UiQ\H% )

Did you vote for Board members at the 2012 annual meeting? Yes

Have you ever contacted the BRHA Board of Directors? Yes

If yes, was the issue resolved to your satisfaction? Yes %

Overall, are you satisfied with the Board and it’s policies? Yes @

Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you support a need for change in the BRHA and/or the animal shelter? . No

vourname: |_yuoethe Slaans,  Address: MM_S W|ZS

Your email (to join our mailing Iisy /

Contact us at: 360-0200 or citizensforabettershelter@gmdil.com



BRHA/Animal Shelter Satisfaction Survey
(@/ Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter
Have you visited the BRHA animal shelter? (please circle one) @ No

What was the purpose of your vnsrt’-’ , v g Ala, _ 2 _ B 2] { A
Please answer the following questions using this scale 1 (Iowest or worst) to 5Thighest or best) M Li
Rate your first impression of shelter’s exterior 1 2 @ 4 5
Rate your first impression of shelter’s interior @ 2 3 5
Rate the cleanliness of the animal shelter @ 2 3 4 5
Rate the air freshness in the animal shelter Cf) 2 3 4 5
Rate the friendliness of the staff x 2 3 4 5
Were you made to feel welcome? D 2 3 4 5
Were questions answerslc} g) your satisfaction? C1> 2 3 4 5
M Wm&d the amount of gagem{»ork seem appropriate? 1 2 3 4 5
¢ Did you consider your visit a success? @ 2 3 4 5
Rate your overall satisfaction with your visit @ 2 3 4 5

Please note any specific comments and/or things you'd like to see changed or improved :

Administration and Policy

Are you a member of the Bitter Root Humane Association (BRHA)? Yes @
Did you pay BRHA membership dues for 2012? Yes @
Have you attended a monthly BRHA Board of Directors meeting? Yes @
Did you vote for Board members at the 2012 annual meeting? Yes @
Have you ever contacted the BRHA Board of Directors? Yes @

If yes, was the issue resolved to your satisfaction? Yes Mo~
Overall, are you satisfied with the Board and it’s policies? Yes @ ‘

Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you support a need for.change in the BJRHA and/or the animal shelter? ) Yes / No
Your name: ' - Address: 57542

Your email (to join our mailing list):

Contact us at: 360-0200 or citizensforabettershelter@gmail.com



BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter

Have you visited the BRHA animal shelter? (please circle one) @ No

If yes, when and how often? T8l

What was the purpose of your visit? 3 ﬂ/ i 7£ a ﬂé‘? gﬂ/é M 24 5214,

Please answer the following questions using this scale: 1 (Iowest orworst)to 5 (hlghest or best)

Rate your first impression of shelter’s exterior 1 2 3 é)) 5
Rate your first impression of shelter’s interior 1 2 @ 4 5
Rate the cleanliness of the animal shelter 1 3 4 5
Rate the air freshness in the animal shelter 1 3 4 5
Rate the friendliness of the staff 1 3 4 5
Were you made to feel welcome? 1 3 4 5
Were questions answered to your satisfaction? ﬂ 2 3 4 5
Did the amount of paperwork seem appropriate? 2 3 4 5
Did you consider your visit a success? & 2 3 4 5
Rate your overall satisfaction with your visit 2 3 4 5

Please note any specific comments arw you'd hke to see changed or |mproved
AL 2 zz/c’/z—% 7z ///ozzu/ & 04 L/AS // 75 é’az/&éac/é

Administration and Policy oA 78’ Ao 2K mgo”’é

Are you a member of the Bitter Root Humane Association (BRHA)? Yes (@
Did you pay BRHA membership dues for 2012? Yes @/(97
Have you attended a monthly BRHA Board of Directors meeting?  Yes @
Did you vote for Board members at the 2012 annual meeting? Yes (Q
Have you ever contacted the BRHA Board of Directors? Yes @
If yes, was the issue resolved to your satisfaction? Yes &

&)

Overall, are you satisfied with the Board and it’s policies? Yes
Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you support a need for change in the BRHA and/or the animal shelter? (@

<
Your nam@w&% Addresso27 0)«— {7?}@
Your email (to join our mailing list): S ¥ZL 2 g@ gd/wa, e

Contact us at: 360-0200 or citizensforabettershelter@gmail.com




BRHA/Animal Shelter Satisfaction Survey .
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter .

Have you visited the BRHA animal shelter? (please circle one) @ No

If yes, when and how often? / ast c1eqr é/ or 5 /7705

What was the purpose of your visit?:/wﬁ(/ﬂ 7[&/ 44 O/O@ L‘O be’-ﬁ o
Please answer the following questions using this scale: 1 (lowest or vijorst) to 5 (highest or best)
4 5

[y

Rate your first impression of shelter’s exterior
Rate your first impression of sheiter’s interior
Rate the cleanliness of the animal shelter

Rate the air freshness in the animal shelter

Rate the friendliness of the staff

Were you made to feel welcome?

Were questions answered to your satisfaction?
Did the amount of paperwork seem appropriate?

L A H DA AL P

Did you consider your visit a success?

oD~ - - - 0B

o e RDRE S b

[V, I, BV, BV RV R, B ¥ B T B

4
Please note any.specific comments and/or things you’d ljke to see changed or improved :

T Cont A0l Iy bwlter wns olaan toconss Fhe puns Wit

Administration and Policy % 219-
Are you a member of the Bitter Root Humane Association (BRHA)? Yes

Did you pay BRHA membership dues for 2012? Yes
Have you attended a monthly BRHA Board of Directors meeting?  Yes

Rate your overall satisfaction with your visit

G611

Did you vote for Board members at the 2012 annual meeting? Yes
Have you ever contacted the BRHA Board of Directors? Yes
If yes, was the issue resolved to your satisfaction? Yes No
Overall, are you satisfied with the Board and it’s policies? Yes No

Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you support a need for change in the BRHA and/or the animal shelter? No
Your name;_ [,l)( LI /) Address:__ /.
Your email (to join our ma{ling list):

Contact us at: 360-0200 or citizensforabettershelter@gmail.com



BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter
Have you visited the BRHA animal shelter? (please circle one) @ No
If yes, when and how often?
What was the purpose of your visit?
Please answer the following questions using this scale: 1 (lowest or worst) to 5 (highest or best)
Rate your first impression of shelter’s exterior 1 4
Rate your first impression of shelter’s interior
Rate the cleanliness of the animal shelter

w

Rate the air freshness in the animal shelter

¢

PBEREE -~ - - -

N N NN N NNNDN

1 4
1 4
1 4
Rate the friendliness of the staff 1 3 4
Waere you made to feel welcome? 1 3 4
Woere questions answered to your satisfaction? 1 3 4
Did the amount of paperwork seem appropriate? 1 3 4
Did you consider your visit a success? 1 3 4
Rate your overall satisfaction with your visit 1 2 3 4

Plaase note any specific comments and/or things you’d like to see changed or improved :

s . Poli .
Are you a member of the Bitter Root Humane Association (BRHA)? Yes
Did you pay BRHA membership dues for 2012? Yes

Have you attended a monthly BRHA Board of Directors meeting? Yes
Did you vote for Board members at the 2012 annual meeting? Yes
Have you ever contacted the BRHA Board of Directors? Yes
If yes, was the issue resolved to your satisfaction? Yes No
Overall, are you satisfied with the Board and it’s policies? Yes
Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

wag, A g Gy Korads hustydleg S

Do you support a need for change in the BRHA and/or the animal shelter? @ No w

Your name: y Addmss:&ﬁ&&é%&i#_&_ f_z F

Your emall (to join our mailing list):

BB o8

Contact us at: 360-0200 or citizensforabettershelter@gmail.com
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BRHA/Animal Shelter Satisfaction Survey
‘Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Have you visited the BRHA animal shelter? (please circle one) \ Yes ' No
if yes, when and how often? 2>/

What was the purpose of your visit? VIS 4”, w{[)c #EQ ’ %EU D -k)EﬁDEQ- g@f;'lgt /S;E
Please answer the following questions using this scale: 1 (lowest or worst} to.5 (highest or best)

Rate your first impression of shelter’s exterior 1 - 4 5
Rate your first impression of shelter’s interior 1 é\ 3 4 5
Rate the cleanliness of the animal sheiter 1 i/\ 3 4 5
Rate the air freshness in the animal shelter = CZ/ \ 3 4 5
Rate the friendliness of the staff ;_\ '2 3 4 5
Were you made to feel welcome? é_% 2 3 4 | 5
Were questions answered to your satisfaction? ’ & 2 3 4 5
Did the amount of paperwork seem appropriate? 1 2 3 4 5
Did you consider your visit a success? 1 2 C?T/% 4 5
Rate your overall satisfaction with your visit ” @ 2 3 4 5

_ Please note any specific comments and/or things you'd like to see changed or improved :

Administration and Policy - . DS
(No J \ AS prem &

Did you pay BRHA membership dues for 2012? Yes\ No - BQR"é A g E)L':':D Lo
Have you attended a monthly BRHA Board of Directors meeting? !_e/s ) No (1 [_P SHRS

Did you vote for Board members at the 2012 annual meeting? _Y% No/ MNTT-ALLILSED
Have you ever contacted the BRHA Board of Directors? Yes) No -5 puf. v L v r}f
If yes, was the issue resolved to your satisfaction? Yes (T\lo\f {zpiTTES _’l/%“ ”:E‘L‘
Overall, are you satisfied with the Board and it's policies? Yes @ e Cﬁf‘i’m\%\t@\.@ e

Please note any specific comments regarding the BRHA Bogrd of Directors or shelter policies:

\ t [}

D
o
Fa ey | $q9dC

Your namef@@” v ML\ "\ N ﬁﬁ@dress:
Your email (i‘o-i):in our mailing list):

Contact us at: 360-0200 or citizensforabettershelter@gmail.com



BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter P
Have you visited the BRHA animal shelter? (please cirde one)” Yes /No
if yes, when and how often? /\}Z" . ﬂ/ﬁ 7 /{// <—/
What was the purpose of your visit? /j{ 7 4 Ar/f e %T—

Please answer the following questlons using this scale' 1 (lowest or worst) to 5 (hlghest or best)

Rate your first impression of shelter’s exterior -1 2 3 @ 5
Rate your first impression of shelter’s interior 1 /{P 3 4 5
Rate the cleanliness of the animal shelter 1 @ 3 4 5
Rate the air freshness in the animal shelter 1 2 /ED 4 5
Rate the friendliness of the staff 1 2 ;3 4 5
Were you made to feel welcome? 1 2 3 /@ 5
Were questions answered to your satisfaction? 1 2 73 4 5
Did the amount of paperwork seem appropriate? 1 2 3 /4/ 5 5
Did you consider your-visit a success? 1 2 3 1//3/ 5
Rate your overall satisfaction with your visit 1 2 4 5

_ Please note any specific comments and/or things you'd like to see changedor improved :

Administration and Policy

Are you a member of the Bitter Root Humane Association (BRHA)? Yes l_/ﬁ:i?
Did you pay BRHA membership dues for 2012? Yes 7/

Have you attended a monthly BRHA Board of Directors meeting?  Yes )
Did you vote for Board members at the 2012 annual meeting? Yes No
Have you ever contacted the BRHA Board of Directors? Yes

If yes, was the issue resolved to your satisfaction? Yes Cg
Overall, are you satisfied with the Board and it’s policies? Yes o

Please note any specific comments regarding the BRHA Board of Directorsor shelter policies:

Do you support a need for cl%ge in the BRHA and/or the animal shelt;ra/ Yes No
Your name: '//kz /,%é//'T )(’//)’()ﬂ.}p Address: 7/ </ 7{ f 2 f¢ ' ,]/

Your email (to join our mailing list):

Contact us at: 360-0200 or citizensforabettershelter@gmail.com



BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Sheiter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Shelter

Have you visited the BRHA animal shelter? (please circleone) ( Yes) No

If yes, when and how often? X o gean., /US0 e on e dl
What was the purpose of your visit? (fu‘ M%

Please answer the following questions using this scale: 1 (lowest or worst) to 5 (highest or best)

Rate your first impression of shelter’s exterior 1 3 4 5
Rate your first impression of shelter’s interior 1 2 3 4 5
Rate the cleanliness of the animal shelter -3 4 5
Rate the air freshness in the animal shelter % 2 3 4 5
Rate the friendliness of the staff 1 2 @ 4 5
Were you made to feel welcome? @ 2 3 4 5
Were questions answered to your satisfaction? 1 @ 3 4 5
Did the amount of paperwork seem appropriate? 1 2 3 4 5@0‘( /1 CZ/‘UL
Did you consider your.visit a success? 6) 2 3 4 5
Rate your overall satisfaction with your visit @ 2 3 4 5

Please note any specific comments and/or things you'd like to see changed or improved :

1 =mnglled \/uda{

Administration and Policy

Are you a member of the Bitter Root Humane Association (BRHA)? Yes

Did you pay BRHA membership dues for 2012? Yes

Have you attended a monthly BRHA Board of Directors meeting? Yes

Did you vote for Board members at the 2012 annual meeting? Yes

Have you ever contacted the BRHA Board of Directors? Yes

if yes, was the issue resolved to your satisfaction? Yes No ""O W
Overall, are you satisfied with the Board and it’s policies? Yes /\h&{ \k 1L /I/La/(,

Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

-

Do you support a need for change in the BRHA and/or the animal shelter? @ No
Your name: Address:

Your email (to join our mailing list):

Contact us at: 360-0200 or citizensforabettershelter@gmail.com



BRHA/Animal Shelter Satisfaction Survey
‘Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Sheiter

Have you visited the BRHA animal shelter? (please circle one) @ No

i yes, when and how often? \ - ‘Q XS A AL —

What was the purpose of your visit? YL SC °

please answer the following questions using this scale: 1 (lowest or worst) to 5 (highest or best)

Rate your first impression of shelter’s exterior 1 2 3 @ 5
Rate your first impression of shelter’s interior 1 2 ‘ 4 5
Rate the cleanliness of the animal shelter 1 2 3 @ s
Rate the air freshness in the animal shelter 1 2 @ 4 5
Rate the friendliness of the staff 1 2 3 4 %
Were you made to feel welcome? 1 2 3 4

Were questions answered to your satisfaction? 1 2 3 4 @
Did the amount of paperwork seem appropriate? 1 2 3 @ 5
Did you consider your-visit a success? 1 2 3 4 @
Rate your overall satisfaction with your visit 1 2 3 @ 5

_ Please note any specific comments and/or things you'd like to see changed or improved :

Administration and Policy
Are you a member of the Bitter Root Humane Association (BRHA)? Yes
Did you pay BRHA membership dues for 2012? Yes

Have you attended a monthly BRHA Board of Directors meeting? Yes
Did you vote for Board members at the 2012 annual meeting? Yes

Have you ever contacted the BRHA Board of Directors? Yes @
if yes, was the issue resolved to your satisfaction? Yes No
Overall, are you satisfied with the Board and it's policies? @ No

Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you support a need for change(ig the BRHA and/or the animal shett@ l\_lgr .
Your name: iJjQQvXV\ e V@Tjkcf\Address: &2 001n AR N lll

Your email (to join our mailing list): \C méﬂf‘V\ﬁ) T\ Ve. C A _)—

Contact us at: 360-0200 or citizensforabettershelter@gmail.com



BRHA/Animal Shelter Satisfaction Survey
‘Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Animal Sheiter

Have you visited the BRHA animal shelter? (please circleone) (Yes)/ No __(__e

If yes, when and how often? | “‘h & | WAQ 2 A N\ \
What was the purpose of your visit? o _S¢fc ‘H\g G\ LA \\5
Please answer the following questions using this scale: 1 (lowest or worst) to 5 (highest or best)
Rate your first impression of shelter’s exterior 1 @ 3 4 5

Rate your first impression of shelter’s interior 1 3 4 5
Rate the cleanliness of the animal shelter 1 2 3 4 S
Rate the air freshness in the animal shelter 1 2 A@) 4 5
Rate the friendliness of the staff 1 2 3 @ s
Were you made to feel welcome? 1 @ 3 4 5
Were questions answered to your satisfaction? 1 @ 3 4 5
Did the amount of paperwork seem appropriate? 1 2 3 @ 5
Did you consider your visit a success? 1 2 @ 4 5
Rate your overall satisfaction with your visit 1 2 @ 4 5

_ Please note any specific commen% nd/or things you'd Iilt;o see changed or improved :

Mle SPace (£ The aqnien

Administration and Policy
Are you a member of the Bitter Root Humane Association (BRHA)? Yes
Did you pay BRHA membership dues for 2012? Yes

Have you attended a monthly BRHA Board of Directors meeting? Yes
Did you vote for Board members at the 2012 annual meeting? Yes

Have you ever contacted the BRHA Board of Directors? Yes
if yes, was the issue resolved to your satisfaction? Yes
Overall, are you satisfied with the Board and it’s policies? Yes w

Please note any specific comments regarding the BRHA Board of Directors or shelter policies:

Do you suppoft 2 negd for\ch irrthe BRHA and/or the anjmal shelter? @ No
Your name: '\\('E;izﬁ'\‘\ & Address: {G/ épt. ,
FaA L T20 COMGua, Leon

Your email (to join our mailing list):

Contact us at: 360-0200 or citizensforabettershelter@gmail.com
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BRHA/Animal Shelter Satisfaction Survey
Conducted by Citizens for a Better Shelter

Thank you for taking time to complete this survey. Your confidential responses will be
combined with all others to help make our local animal shelter the best the Bitterroot can offer.

Anima' Shg'ter 'l‘ I\dv‘ G w r"*}"‘ l;}/cr‘

Have you visited the BRHA animal shelter? (please circle one)  Yes @ denjliw; me access Lo |

if yes, when and how often? T .. ., c.,\(L‘ wl.,.al“r L. 2 yrie BRHA P "P"A’ o S J«SJ
o

What was the purpose of your visit? “ exevelsirg 4o sadJ 321y d222, 3” e
32255 L‘""\ @yc,.

Please answer the following questions using this scale: 1 (lowest or worst) to 5 (highest or best) Fr ; ';; j;:_
Hime 20057

Rate your first impression of shelter’s exterior 1 3 B 5 g dketeer.
Rate your first impression of shelter’s interior 1
Rate the cleanliness of the animal shelter 1
Rate the air freshness in the animal shelter 1
Rate the friendliness of the staff @
Were you made to feel welcome? (§))
Were questions answered to your satisfaction? ®
1
1

Did the amount of paperwork seem appropriate?

S D AL LD A

Did you consider your visit a success?

NNV NMNO N
wWewwwwww®w
T T T T T T I T T

4
Please note any specific comments and/or things you'd like to see changed or improved :

Rate your overall satisfaction with your visit @

L anan L hen Otere; i J fon .
Administration and Policy
Are you a member of the Bitter Root Humane Association (BRHA)? Yes @0 S-- shove M.
Did you pay BRHA membership dues for 2012? Yes QO s- <Xove Hho
Have you attended a monthly BRHA Board of Directors meeting? @ No ¢~ LA o7 2007
Did you vote for Board members at the 2012 annual meeting? @ No prier L Mor 2807

F };o ve
Have you ever contacted the BRHA Board of Directors? @ No 2;‘;“ L@ ?L:‘famﬂﬂ A itk
Yy o
If yes, was the issue resolved to your satisfaction? Yes (NO-T2-7) chouges-

Overall, are you satisfied with the Board and it’s policies? Yes @
Please note any specific comments regarding the BRHA Board of Directors or shelter policies:
Emgl\«s‘l} he.o[‘é L Lt Oh an Ma[f nﬁ[’ soc)g,Lg pmﬂis‘r@-\‘[}.«, .

Do you support a need for change in the BRHA and/or the animal shelter? (Yes) No

Your name: Mok W E[,,“tr— Address: _ 2083 C e.uﬁm/ ve Stev 578 7
Your email (to join our mailing list): L ne F1F- 7@6 7
L7/

Contact us at: 360-0200 or citizensforabettershelter@gmail.com




o This survey is NOT IN ANY WAY, a product oft', or sanctioned by, the Bitter Root Humane

Association (BRHA). The purpose of this survey is to gauge public opinion about the BRHA, it is the
product of the Independent Volunteers and Citizens Group. If you or an acquaintance has had a bad
experience dealing with the BRHA we would like to hear from you. Use this survey, write us at the
address on the reverse, or call us at 777-7067. We value your inputs; thank you.

1. Do you know j#the BRHA euthanizes animals or is it a no-kill shelter?

ey euthanize {31 do not know or want to know
Oithey are a no-kill shelter O8I do not know but want to

2. When the BRHA cuthanizes an animal, what do you thimk is a valid reasom?
(Check all that apply.)

Blincidence of biting a human animals

Ohyperactive animals never, it should be a no-kill shelter

Oishy animals Onon-attractive animals that exceed a

Oiseriously injured animals time-in-shelter criteria

Oto relieve shelter over-crowding Olanimals that “mouth” human hands/arms
3. Do you thimk persons should be allowed to adept animals from B " (Check answer.)

they are renters who have landlord approval? /8 No

they already have more than one animal/pet? f ONo

they have an un-spayed/neutered animal at home? / BNo

they only want an in-door animal? 57 ONo

they only want an out-door animal? ONo

they transport their animals in an open-bed pickup? J;:/No

there will be no one at home for up to 9 hours a day? Yes /ONo

Comments on #3

.

4. Are you aware fhat any animals you surrender to the BRIA may not be placed I’um a }Inome
" and could be euthanized within a week mr less of surrender?
Yes ON—wel. k\)f. ONo, the BRHA is a no-kill shelter

. ONo, but I want to know™ ‘-~' (5 ( 1 INo, and I do not want to know
_L-< AC~

5. Would you donate funds to BRHA if you it cuthanized animals momthly? --
OYes ONo o, I do not donate to animal shelters

| o0 PO NS
6. Would you denate funds to BRHA if you knew an independent audit has never been done and
only one signature is required tgdisperse funds from assets of over $209,000?
BYes o ONo, I do not donate to animal shelters

OPTION you want a reply to this survey, please provide contact information.
Name Sﬁem LoY e~ Phone_ 3TS-OVlp ____apd/or
mailing address__ZL0™] (-tvuna LN R RN N P e [}

(Please fold and staple/tape so the address and stamp on reverse is showing and mail this survey.)



